Flowchart

This flowchart
provides an
overview of the
steps the council
will follow if you
apply for help as
homeless.

You can get advice on
homelessness and how to
challenge a decision from
Shelter’s free* housing
advice helpline 0808 800
4444, a local Shelter advice
service or local Citizens
Advice office, or by visiting
https:/england.shelter.
org.uk/housing_advice

*Calls are free from UK landlines
and main mobile networks.

Note

Information contained in this
factsheet is correct at the time of
publication. Please check details
before use.
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The council must try
to ‘relieve’ your
homelessness.

The council must try to
prevent you becoming
homeless.
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The council must assess your needs and draw up a
personal housing plan (PHP). You and the council must
take the steps in your PHP to try to prevent you becoming
homeless or find you somewhere to live.

After 8 weeks the council can usually end the duty to
prevent or relieve your homelessness. It may also be able
Kto do this for other reasons.
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are homeless. ! :
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The council has to give
you advice. The Home
Office or social services
may house you if you are
disabled/an asylum seeker/
have children.

After you apply as
homeless, if the council
has reason to believe you
may be eligible, homeless
and in priority need, it
must provide emergency
accommodation.
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Box A

Do you have a

local connection?

For example, do you live
orwork in the council’s
area? If no, the council
can refer you to another
council where you have a
connection, as long as
you are not at risk of
violence there. The other
council must then try to
‘relieve’ your
homelessness.
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The council may
continue trying to prevent
you becoming homeless
but it doesn‘t have to.
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The council may help you
butit doesn’t have to.
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The council only has to
make sure you have
somewhere to stay for a
‘reasonable period’
(usually around 28 days).
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The council you applied to
can ask the other council
to help you.

The council you applied to must provide you with temporary housing until you can move
into settled accommodation. Settled accommodation can be a private rented tenancy.




